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EXAMINATION FEBRUARY-MARCH 2024
BACHELOR OF COMMERCE (EXTERNAL)

(THIRD YEAR)
MANAGEMENT — IV

[Time: As Per Schedule] [Max. Marks : 100]

Instructions:

1. Fill up strictly the following details on your answer book
a. Name of the Examination : BACHELOR OF COMMERCE
(EXTERNAL) (THIRD YEAR)
b. Name of the Subject : MANAGEMENT - IV
c. Subject Code No : 2108002203050052
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.
5. Do not interchange sub questions.

Seat No:

Student’s Signature

Q1 o{lAstioll gsHI scitol 2 : 16

Answer the following in brief :

1.

AOLs Aol ol vl A LAl AH A,

Briefly explain the concept of Industrial Relations.

AHBs YReua cautvaulRld 3.

Define Social Security.

sHAR UGBS0 9 D 2

What is Employee Empowerment ?

et U AL WA S0 oA A CALA AeTol NN Aol

dstclcotl 2 Hall Rl

State 2 points of difference between Green Supply & Conventional Supply
Chain Management.
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5 db Ay AQeUoll vULA ESHL UHSLAL ?
Explain briefly the concept of Work Life Balance ?

6. 5031 Yottt A2 Sl

State objectives of Career planning.

7. PESTEL (QQu@L 9 ® 2
What is PESTEL analysis ?

8. 251G [Astaoll (Qatcetl AHHSA ?

Explain the concept of Sustainable development ?

Q2 wBs Yretoll Aasialell uAl 532,

Discuss the scope of Social Security.

ol sHAR Aalsas0l HiZoll WAl Al 53

Discuss barriers to employee empowerment.

WYl
OR

Q2  y daciulet Aealnl sUR UGSl Usccloll Ul 532,

Discuss the importance of employee empowerment in the present
context.

ol HEA Gllsat @AM 2000 Yo stiaun U Gedlseto{l [Qeicistl

AL,

Explain the concept of harassment at work place w.r.t women harassment
act 2000.
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Q3 QWL 9 B? QWL A atssl sall HI2 ULl [AQe watetisll uAl 52, 16

What is QWL? Discuss various measures used to judge QWL.

WYL
OR

Q3 5Bl a0 et Y B 2 s1RABET WYt W GARAMDS(R BA%¥t ARl 16

dstaddo(l A 5. s1ASET 0o oto{l Ulsul uel uHes A

What is Career Planning? Discuss difference between Career Planning and
Succession Planning. Also explain process of career planning.

Q4 251G [Asliell Yuat uesloll U 53, 8

Discuss Core elements of sustainable development.

o ALl AALAeA 9 B? Ut cAcRAUUaA{l AR vias ollotdlell 8

UL 53,

What is resource management? Discuss four essentials of resource
management.

WYl
OR

Q4 qé2all slesct Sl Msctoll A 531 16

Discuss Porter's Five Force Model.

Q5 Ui ABet NAYNo2 9 B 2 ALl ABel Al Noeoll sl Wl Hoccloll 16

UYL 53,

What is Supply Chain Management? Discuss functions & importance of Supply
Chain Management.
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WYl
OR

Q5 Walls (Qauel 9 ® 2 AWaABls [Qauletl QA stelell AU 53 w16

UM 3 e gl [QatEle] Attt 3l AlA sl 1A B 2

What are Industrial disputes? Discuss various causes of industrial disputes and
explain how these disputes are settled by an organization?

Q6 25 olltl Uil SlEFURL UR 20
Write Short Notes Any Four :

L uwidRs uaiazel

Internal Environment.

2. oflol A Yol AAX N2 W Usllclclloll SLAEL
Advantages of adopting Green Supply Chain Management.

3. QWL it uRHall.
Dimensions of QWL.

4. 251G Qs ceaisl,

Sustainable Development Goals.

S oltal uatlaRel ([Qeawal.

External Environment Analysis.

6. gl AAGASHL AU A,

Barries to Employee Empowerment.
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